
 
 

 
 

 
 

 

February 11, 2014 

 

VIA ELECTRONIC FILING 

 

Jocelyn Boyd, Chief Clerk of the Commission 

Public Service Commission of South Carolina 

Post Office Drawer 11649 

Columbia, South Carolina 29211 

 

Re: Petition of NANPA on behalf of the S.C. Telecommunications Industry for 

Relief of the 843 NPA 

Docket No. 2013-207-C 

 

Dear Ms. Boyd: 

 

 In accordance the Order Cancelling Hearing and Approving Area Code Overlay issued by 

the Public Service Commission of South Carolina on December 13, 2013, Time Warner Cable 

Information Services (South Carolina), LLC (“Time Warner Cable”) submits this initial status 

report on its consumer education plan (“CEP”) to inform telephone customers residing within the 

current 843 area code of the new 854 area code to be implemented in 2015 to serve the same 

geographic area in eastern SC.  

 

Time Warner Cable will actively participate in an industry planning committee that will 

coordinate implementation of all technical and consumer education efforts. In fact, a Time 

Warner Cable employee will co-chair the industry committee along with a Verizon numbering 

expert. The group will address overlay-related matters including changes in consumer education 

for revised dialing patterns, the temporary permissive dialing period to begin in March 2015 and 

auto-dialer reprogramming and any other issues that may arise in connection with the migration 

to permanent 10 digit dialing, now planned for October, 2015.  If you have any questions on 

Time Warner Cable’s CEP please don’t hesitate to contact the undersigned.  

 

Very truly yours, 

 

ROBINSON, MCFADDEN & MOORE, P.C. 

 

  

 

Bonnie D. Shealy 

/bds 

cc/enc:      C. Lessie Hammonds, ORS Staff Attorney (via email & U.S. Mail)  

  Mr. Jim McDaniel, ORS (via email)  

  Julie P. Laine, Group VP & Chief Counsel, Regulatory (via email) 

  Mr. Dan Jones (via email) 

  Mr. David LaFrance (via email) 
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COLUMBIA, SOUTH CAROLINA  

 

 

Bonnie D. Shealy 

1901 MAIN STREET, SUITE 1200  

POST OFFICE BOX 944 

COLUMBIA, SOUTH CAROLINA 29202 

PH 
(803) 779-8900  |  (803) 227-1102 direct  

FAX 
(803) 744-1551  

bshealy@robinsonlaw.com 


